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#detalls
matter

WE’'RE INVESTING IN TECHNOLOGY
TO MAKE TRAVEL MORE REWARDING.

At Star Alliance, we are working with our member airlines to make

earning and spending miles/points more exciting. You may not see it
but you will feel it. Watch the full story here:

<
staralliance.com/tech STA R A |— |— | A N C E v ) "

THE WAY THE EARTH CONNECTS )‘

AVIANCA ¢ BRUSSELS AIRLINES ¢ COPA AIRLINES ¢ CROATIA AIRLINES ¢« EGYPTAIR ¢« ETHIOPIAN AIRLINES ¢ EVA AIR
LOT POLISH AIRLINES ¢ LUFTHANSA ¢« SCANDINAVIAN AIRLINES ¢ SHENZHEN AIRLINES ¢ SINGAPORE AIRLINES ¢ SOUTH AFRICAN AIRWAYS

ADRIA AIRWAYS ¢« AEGEAN AIRLINES ¢ AIR CANADA ¢ AIR CHINA ¢ AIR INDIA ¢ AIR NEW ZEALAND ¢ ANA ¢ ASIANA AIRLINES ¢« AUSTRIAN
SWISS ¢ TAP AIR PORTUGAL ¢ THAI « TURKISH AIRLINES ¢ UNITED
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Welcome Aboard

Thank You for Choosing to Fly with EVA Air.

EREH » RN ZEHRBRHITHYE R -

Aviation ratings organization AirlineRatings.com recently ranked EVA Air third
among the world’s top 20 safest airlines. This marks our seventh year in a
row to earn a coveted place on the list. For EVA Air, it is the responsibility and
mission of all our staff to take an uncompromising attitude toward safety. On
the ground and in the sky, we are firmly committed to flight safety assurance in
every aspect of our operations.

EVA Air continues to apply the latest technology to upgrade passenger
services. Recently, we launched "EVA", an Al-powered customer service
chatbot to help answer enquiries on the EVA website and EVA Mobile app.
Other enhancements to the EVA Mobile app allow you to scan your passport
details and store boarding passes in Google Pay. These two functions
accelerate the check-in process for greater ease of travel.

From February 18, EVA Air will begin four-times-weekly non-stop service
between Taipei and Milan using a Boeing 777-300ER aircraft. Milan, one of
the fashion capitals of the world, is also a gateway to Venice, which this month
hosts its famous annual masked carnival.
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Cover Story

26 Enchanting Northern ltaly: Art, Fashion, and Exquisite Food
T IBRILEAR B2l - B - ERNEE

To mark the launch of our new Taipei-Milan route, we round up
the highlights of northern Italy, from fashion-oriented Milan to his-
toric Venice and the Tuscan countryside.
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In every city around the world, You can always find a story

Take a Flight of Inspiration

EVA departs from Asia to North America, Europe and Oceania.
EVAAIH We connect you to the world with comfortable, convenient and safe flights.

A STAR ALLIANCE MEMBER v::

@ EVA Air, a SKYTRAX-certified 5-Star Airline.
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MONTREAL EN LUMIERE -
SBIEE

MONTREAL, CANADA / 458 » &K

Bringing warmth and light to cold
winter nights, this festival includes
building illuminations, light sculptures,
performances, and a food fair.

HIVEZEYIEE  20fE - RERERE
ARFERIERFEES  RETNZ
A REEE YA -

CHIANG MAI FLOWER
FESTIVAL -

=t =X (A0

CHIANG MAI, THAILAND /' &% + =&

Held to mark the end of the cold season,
this colorful festival includes floral
displays, a stunning parade, and a flower-
girl beauty pageant.

BB ERE RS A RSATERIRAENE
B EEEITRE  BRIEHT - LIRTEHT
INEEEARE -

VENICE CARNIVAL -

e R
VENICE, ITALY / Eifef » E=AF|

This two-week event is famed for its exotic
masked balls, water parade on the Grand
Canal, concerts, and opera performances.

REAMEN BB REFE - LEENER
2 KETRYK EB TR IREIR B
N

Festivals and other major events in cities around the globe

enVoyage
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www.montrealenlumiere.com

©
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www.chiangmaitravelhub.com/ events/ chiang-mai-
flower-festival
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BOMBING THE DRAGON IN
MIAOLI -
FHERIERE

bang-long.com

In this traditional Lantern Festival activity
held in the Hakka heartland of Miaoli
City, dragon dancers complete decoration
of their dragons and perform in front
of a huge crowd amid a maelstrom of
fireworks.

ERIEEABFTENNRES U
FERAIE - MEETTIE » BRERRK KA
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TO INSPIRE
FORALL
2.21—4.26

Festivals and other major events in Taiwan

Over 20 domestic and foreign creative
teams have worked to brighten up the
Lunar New Year by installing high-tech
illuminated art along the waterfront of the
disused Yuejin Harbor in Tainan, southern
Taiwan.

EEBEKARBEEMU BHER B
T EfG203EBEARNENR - E8
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YUEJIN LANTERN
FESTIVAL -
RBEBIBE

wwuw.yuejinlanternfestival.com
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TAIWAN INTERNATIONAL
FESTIVAL OF ARTS (2020
TIFA) -

= {2l

npac-ntch.org/zh/ festivals/ TIFA/ 2020

Artists from 10 countries present a total of
17 theater, music, and dance productions
over three months. The more than 120
performances and over 40 satellite events
take place at the National Theater and
Concert Hall in Taipei City.
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EVA Air VIP exclusive offer

10% off TAOYUAN MRT TICKET
with EVA Air boarding pass

From now on, present EVA Air boarding pass to ezfly Hifi Taoyuan T1
and T2 airport counters, and buy TAOYUAN MRT TICKET for 10% off!

HEEISE —ME=12HIR KR HERSE—ME —BARKE
Taoyuan Airport (TPE) Taoyuan Airport (TPE)
Terminal 2 Departure Hall-3F Terminal 1 Arrival Hall-1F

23 PN

HBREEAFEMSEESR)

UM Arrival Hall

ARTFREAKNE
Baggage Claim

AR ERARE

Immigration

6 7 8 9

MEARRIMEEHE » AERTE

HiZE KEEDeparture Hall
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Taoyuan Airport (TPE) “ REXR EMyﬂmf‘Mﬁwl’:il Taoyuan Airport (TPE) . A;-:\n g_;fly#Iﬂ

Terminal 2 Arrival Hall-1F Terminal 1 Departure Hall-3F
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Situated in downtown Tokyo and adjacent
to Shinjuku-sanchome Station, Onsen
Ryokan is an 18-story hotel with a unique
entrance: a house in traditional style
attached to the main building. The hotel
has a large outdoor hot-spring facility
on the top floor, with spring water
transported from Odakyu Hotel de Yama
in Hakone. Guests can enjoy bathing in
authentic Hakone spring water, take in
the Nishi-Shinjuku night view, explore the
garden, and savor exquisite teppanyaki
and tempura cuisines prepared at
Kakatoujou restaurant on the first floor.

G i e ———

ONSEN
RYOKAN

RR MHig #E] RRIKE

ryokan-yuen.jp
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— approach to curatorship with a layout
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Drawing inspiration from various facets
of MoMA's architectural history, DS+R,
the architecture firm that renovated High
Line Park, took charge of the redesign
of MoMA in New York. The clear-glass
tower on 53rd Street, which complements
the existing galleries, as well as a sunken
ground floor now opened to the public,
are characterized by simple materials and
light textures. After completion of the
project, the museum has adopted a new

EVA AIR FLIES TAIPEI-NEW YORK DAILY
o

REMEGETIERELY
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The art of high jewelry is everlasting yet
ever-changing. The Van Cleef & Arpels:
Time, Nature, Love exhibition currently
taking place at Palazzo Reale near Milan
Cathedral showcases nearly 400 exquisite
and rare creations by the high jewelry
maison since 1906. Among the exhibits
are items associated with the Duchess
of Windsor, Elizabeth Taylor, and Grace
Kelly. The exhibition’s modern décor and
Palazzo Reale’s magnificent neoclassical
style form a powerful and mesmerizing
contrast. The show ends on February 23.

P

VAN CLEEF &
ARPELS:

TIME, NATURE, LOVE

KEIERRIAER

palazzorealemilano.it

STARTING FEBRUARY 18, EVA AIR FLIES TAIPEI-MILAN 4 TIMES A WEEK
(]
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1. Electric Bronco
TBEMEFE

zerolabs.com

Zero Labs Automotive, a Californian
startup, has launched new electric
vehicles based on Ford’s classic
Bronco line of SUVs with 2 doors and
a 5-speed manual transmission.

0N Zero Labs AutomotivelAFord
FEHRAY [Bronco | SEXFHERLETEE
PIMIKEE AR ER - RHEFENRIR
FESY  ERFIRSETHEIR
SENEEM - SERARMAER
HEmEIAREAK  MERIE
BEIFRERAAEHEETENS
7]~ A -

2. All-Paper Coffee Cup
& — RS INBERT

unocup.com

Designed by Tom Chan and Kaanur
Papo, Unocup is a one-piece
folded paper coffee cup that can
reduce plastic waste buildup in our
environment.

BEREZHRETE82BMEER
BRBIARY - ERL e
F15EEZEBME » Tom Chan
EdKaanur Papoft[E5%EtUnocuptfh
E BRI - M EE R TR
25t LUV EBIER > B
TABHIERERER—D N ©

3. Portable Magnifying Loupes
BRI ER

mbandf.com/en/machines/co-creations/
project-lpx
MB&F has teamed up with Loupe
System to create Project LpX, a
rocket-shaped magnification station
that stores loupes when not in use.

Loupe SystemEEMB&FHEIFTiEH
5EER DB AYProject LpXEHED
MASR - SIENEIEANAYSE > B
FRERNMABILDIERS  BE
AETEE R EERIEHAENE
BF > SBIZRUAMERALES : 1£8%
B (REMDHE) K BER
BRI RIRSLIRS -
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1. Home Vinyl Recorder
ZRBERIREE

phonocut.com

Developed by Flo Kaufmann and
Elmar Mock, Phonocut Vinyl
Recorder has a unique diamond
stylus that etches sound waves
straight into the surface of a blank
vinyl disk.

FHFlo KaufmannEZEimar MockE[Ehf
BlRYPhonocut BRBIE F k=t » 15
HEABUETEOERIE CAnE
NEY  REEEUEESNE 5
ESMIESRER - mEEBER
AEFREEEERBIEFATBE ©

2. Handmade Loudspeaker
FIinEsR

orbitsound.com/en-gb/products/air-d1

British stereo company Orbitsound’s
handmade Air D1 loudspeaker uses
patented tuning technology to
deliver professional quality stereo
sound from a single speaker unit.

HEEE /AT OrbitsoundEHAir
D1FT5EE% » SRAIEA Airsound
EdTransconductanceiili » BER S
BHEERRINSERERE
IHMEBSADMEL - BER
BIRIEBAIIEEN -

3. Data-profected USB
ek 5 HE

securedata.com

Headquartered in Los Angeles,
SecureData Inc. has launched an
encrypted USB drive with AES 256-
bit hardware encryption and FIPS
140-2 Level 3 compliant design.
The device can only be read after
unlocking with a code.

SecureData Inc #EHENIZUSBRES
B% » LAAES 256-bit XTSTEREIZEH
il » WHEBFIPS 140-2 Level 3%55E2

BRER  HESERNZS -
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LUNCH WITH AN
ASTRONAUT

MRZBAREFE

BY CATH JOHNSEN " ILLUSTRATIONS BY LYNETTE LIN

t was Colonel Brian Duffy’s second flight
into space as an astronaut and pilot on
the STS-57 Endeavour shuttle when he
and the crew had just gathered to enjoy
a floating dinner.

“We try and eat one meal together each
day when we’re on a mission,” Colonel
Duffy explains. “As we were eating, a pair
of dirty underwear came floating by...
we all stared at it and started laughing,
before our commander asked, ‘Anybody
want to claim those?”

18 | enVoyage



My family and | have only just begun
our “lunch with an astronaut” session
at NASA, Houston, and already our
guest astronaut has my three children in
stitches. Clearly, he knows his audience,
which mostly consists of families, along
with a few astronomy nerds, identifiable
by their t-shirts emblazoned with slogans
like “It’s not rocket science... oh wait,
yes, it is.”

Over the next hour, we pick at
lukewarm chicken and vegetables, and
the kids mindlessly consume platefuls
of reheated chicken nuggets and stodgy
macaroni cheese, but let’s face it, we're
not here for the food. We're seated

at round tables in the NASA function
room to listen to the personal insights
and anecdotes of an astronaut who has
completed four space missions, including
two as commander and one that took
him to the International Space Station.

Colonel Duffy, 66, the son of a
mailman and stay-at-home mum, began
his career as a fighter pilot in the US
Airforce, before responding to a NASA
call in 1985 for shuttle pilot applicants. It
wasn’t until 1992 that he was assigned
his first mission.

“The 1992 mission was a nine-
day science mission,” he tells us. “In
between the scientific data collection, |
would have 45 minutes to just look out
the window and | loved that. | got to
know the earth really well”

This observation prompts my 13-
year-old daughter to ask a question:
“What does it feel like, looking down on
the world and all its problems from such
an elevation?”

Colonel Duffy pauses before
answering. “You don’t see a lot of things
from up there — you don’t see wars and
you don’t see famine and there’s only a
couple of borders that you can see. The
earth is really beautiful, but you feel very
detached from it,” he says.

“We call it the astronaut’s paradox
— here we are in a position where we
have the best view of planet earth, but
we can experience none of it. You can’t
smell the grass that’s been freshly cut,
you can’t feel the wind blowing through
your hair... if you happen to have hair,”
he quips, running his fingers through his
receding hairline.

Although we live in a world where
you can google anything about space
and where you can watch astronauts
at work on NASA’s YouTube channel,
there’s nothing quite like shaking hands
with one in person, hearing the stories
firsthand, and asking your burning
guestions of someone who has spent 40
days, 17 hours and 34 minutes in space,
to be exact.

Plus, it makes a great photo for any
social media account: #wemetanastronaut.

More info: www.spacecenter.org
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Cath Johnsen is an Australian freelance journalist who regularly hauls her family around the world in pursuit of a story.
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here’s something exhilarating
and inspiring about taking in views of an incredible landscape from up high. It's one of the reasons people
have been climbing mountains for centuries. And also partly why we build tall structures — especially
where beautiful scenery is involved. From city views to breathtaking vistas, here are five elevated views
worth travelling around the world for.
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- The High Lme -;-
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ahd pathway. created on a f

e west side of theﬂtﬁauded for its conten
andscape architecture d‘é%lgn and as an excellent

of how disused and abandoned infrastructure ca
redeveloped successfully as a public space, the High Line
is now one of the city’s most popular outdoor attractions,

~ with nearly 5 million visitors annually. And it’s easy to see

*:: it starts on Gansevdert-Street in the Meatpacking

District (three blocks.bel W \ reet) before travelling
sh Chelsea and thel R0 84th Street near thelJa)
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BUSAN, SOUTH KOREA -

Oryukdo Skywolk )

Sk O'ryukdp Skywalk is one of South Korea’s must-visit sites,
- andit’s éa;y to see why. The Skywalk is essentially a

horseshoe- shape,d bridge set against a coastal cliff that
: stands 35m above the crashing waves and the two rocks
e that comprise Oryukdo Island. On sunny days, you can also
' see Daemado Island ahead of you. At only approximately
15m long, it can be tricky to navigate and take your
obligatory photos on the bridge without bumping |nto
fellow tourist or two. Do arrive early in the day — or try
an alternative route by disembarking from the -.“- 5 a few
stops before the Oryukdo Skywalk station and e tl
coastline and island views along the way. The skywalk is
made from virtually indestructible 5.5cm-thick laminated
glass.
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EVA AIR AND UNI AIR FLY TAIWAN-SEOUL 34 TIMES A WEEK
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EVA AIR AND UNI AIR FLY TAIPEI-CHONGQING 4 TIMES A WEEK
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MAINLAND CHINA -

Tianmen Mountain

Tianmen Mountain, or “Heaven’s Gate,” is a fitting
name for a national park containing approximately 16
spectacular peaks over 1,500m in height. Located in

Hunan Province, you can travel to the top of Tianmen
Mountain via an open-air cable car, although there are

also walking paths carved into the mountainside — some

of which even include sections with glass floors. For
visitors with less time, there is also a road that reache%'
the top of the mountain and can take you directly to'the e
spectacular Tianmen Cave. At over 130m high, it is the

. world’s tallest natural arch. :
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ENCHANTING NORTHERN
ITALY

Art, Fashion, and Exquisite Food

PHOTOGRAPHY: GETTY IMAGES / TOP PHOTO GROUP




early four-fifths of the length of Italy is a boot that stretches deep into the Mediterranean, while
the remaining one-fifth is embedded within the continent of Europe. Three major northern Italian
destinations — Milan, Venice, and Tuscany — offer travelers a wide range of historic, classical, and
scenic attractions.
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Milan ranks among the world’s four
fashion capitals alongside Paris, London,
and New York. First organized in 1958,
Milan Fashion Week is held twice a year
in February or March and September or
October.

In addition to its influences on
fashion, Milan is also renowned for
theater, music, and fine art. The Last
Supper was created by artist Leonardo
da Vinci in 1498. It can be found in the
Church and Dominican Convent of Santa
Maria delle Grazie, inscribed as a UNESCO
World Heritage Site in 1980.

Galleria Vittorio Emanuele Il is a four-
story double arcade renowned for its
boutiques and fine dining. The round cast-
iron glass roof at the intersection of the
two glass-vaulted arcades draws in natural
light, making it one of the most iconic
shopping galleries in Europe. The two
arcades lead to La Scala opera house and
Milan Cathedral, respectively. The former
is the world’s most important opera
house; Italian composer Puccini’s Madama
Butterfly created in 1904 and Turandot
in 1926 both premiered here. The latter
is the world’s fourth largest cathedral,
showcasing a combination of Gothic, neo-
Gothic, and neoclassical styles. It took
six centuries to build, and was finally
completed in 1960. There are over 100
Gothic spires, with a magnificently carved

@ Galleria Vittorio Emanuele Il in Milan /X 24 — tHEER A KBRS EEY)ESE @ Milan Fashion Week Spring/Summer 2020/ KRS

golden statue of Santa Maria at the top of
the tallest.

The Lake Como region on the border
of Italy and Switzerland is a popular
vacation spot for locals. Tourists can take
the funicular up a mountain slope to
Brunate and enjoy a panoramic view of
the lake and Alps. Heading to Venice from
Milan, travelers can visit Juliet’s House
in Verona, named after the character in
Shakespeare’s tragedy Romeo and Juliet.
Verona was already a prosperous city
during the period of the Roman Empire,
and buildings in ancient Roman, medieval,
and Renaissance architectural styles can
be found all across the city.
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Built on a lagoon by the Adriatic Sea,
Venice is often troubled by floods. Images
of the flooded Piazza San Marco from a
couple of months ago are reminders that
we should not wait until it is too late to
visit this beautiful city.

Waterways and boats are two
essentials of local life. The 3,800m-long
Grand Canal begins at Santa Lucia Railway
Station, zigzags through the heart of the
city, and reaches the sea at Piazza San
Marco. More than 160 smaller canals are
fed by the Grand Canal, forming a dense
network spanned by 446 cast iron and
stone bridges.

A great way to see the city is by
gondola. Tourist gondolas are painted
black and have upcurving prows and
sterns. They are propelled by a gondolier
usually dressed in a white shirt and straw
hat.

Piazza San Marco, praised by
Napoleon Bonaparte as “the drawing
room of Europe,” is surrounded by
landmarks like St. Mark’s Basilica and
Campanile and the Doge’s Palace. It is
also the main venue of the water parade
of the Venice Carnival, held every
February. Fusing Byzantine and Gothic
styles, St. Mark’s Basilica is nicknamed
Chiesa d’Oro (the Golden Church). The
four bronze horse sculptures on the
loggia above the porch are witnesses
of the Tetrarchy period, and were
plundered from Constantinople by the
crusaders. The real sculptures are kept
inside the basilica, and are the highlights
of this historic monument, along with
the golden mosaics and Roman-style
reliefs on the fagade. The Florian Café
under the arcades of Piazza San Marco
opened in 1720, and Byron and Goethe
were once guests here. With its luxurious
wall ornaments and vintage red velvet
chairs, the café exhibits unparalleled
beauty.

Murano was once a getaway for
royalty, nobility, and celebrities, and is
known for its brightly colored houses
bordering the canals. It’s also famed for its

glassmaking and is a great place to pick up
some glass-art souvenirs.
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Visit Tuscany, the most prosperous region
in northern Italy, and you will gain new
perspectives on life. Iconic Renaissance
architecture can be found throughout
ancient Florence. Palazzo Vecchio beside
Piazza della Signoria exhibits exquisite
Gothic architecture, and the lions at the
entrance are the symbols of Florence. The
neighboring Uffizi Gallery was originally
owned by the powerful Medici family, and
has thousands of Renaissance masterpieces
in its collection, ranging from the works
of Michelangelo, Leonardo, and Raphael,
to Botticelli’s revered The Birth of Venus.
Michelangelo’s David is on display at the
nearby Galleria dellAccademia — don’t miss
an opportunity to see this masterpiece.

The Cathedral of Saint Mary of the
Flower, a symbol of the wealth and pride
of Florence in the 13th century, took 175
years to build. The lavish exterior is faced
with white, beige, and yellow marble;
the highlights of the interior are the
crucifixion sculpture, The Last Judgement
fresco under the dome, as well as the
bronze reliefs depicting stories from the
Old Testament on the eastern gate of the
Baptistery of San Giovanni.

Siena, a UNESCO World Heritage
Site located in the mountains to the
south of Florence, exudes a medieval
and Renaissance ambience. The fan-
shaped Piazza del Campo is revered as
the world’s most beautiful piazza. Soak in
the sun here, and admire the centuries-
old buildings and changing shades of
Palazzo Pubblico. Known for its lavish
marble decorations, Siena Cathedral
has an extravagant exterior, making it a
landmark as well as an architectural icon.
Located to the west of Florence, Pisa’s
16th-century city wall is well preserved;
in addition to the Church of San Martino,
the Leaning Tower of Pisa is the most eye-
catching structure in the city. Originally
the bell tower of the church, the Leaning
Tower of Pisa was built in 1173 to a height
of approximately 55m. The south and
north sides of the tower have a height
difference of over 70cm. Over a thousand
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years, countless geologists and engineers
have worked hard to prevent the tower
from toppling over.
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Red is the color of tomatoes, white is the
color of cheese, and green represents
vegetables. Together these colors make
up the ltalian flag. Thanks to its long,
winding coastline, Italy is blessed with a
wide variety of seafood, while the farms
of the Tuscan countryside ensure shops
are always filled with the finest produce.
Italian cooking is internationally renowned
for its creativity and ability to bring out
the flavors of ingredients.

Along Naviglio Grande, the Grand
Canal of Milan, are restaurants, bars,
antique stores, and galleries. The district
gets more vibrant as the evening wears
on. Many bistros along the waterway
serve iconic Milanese dishes like risotto,
cotoletta alla Milanese, and osso bucco.
Vivoli, a popular gelato store in Florence,
offers dozens of flavors of handmade ice
cream, while Trattoria Za Za by the Central
Market is the best place to enjoy a T-bone
steak.

While it is famed for its seaboard
|location, Venice is also close to the
mountains. In addition to fried seafood,
pizza, and seafood pasta, it is also known
for producing northern Italy’s delicious
prosciutto that embodies unique flavors
nurtured by the Adriatic Sea’s humid
breeze and the dry mountain winds of the
Alps.
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THE BEST
OF BOTH
WORLDS

LSpafBESEE

BY HELEN ALEXANDER

ombining modern surrounds with treatments that draw on traditional Chinese philosophy and medicine,
Shanghai’s spas are a celebration of old and new.

PHOTOGRAPHY: GETTY IMAGES / MANDARIN ORIENTAL PUDONG
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Situated on the opposite side of the
Huangpu River to the world-famous
waterfront of the Bund, Pudong was
once one of the city’s less-developed
areas. But fast-forward to today and
it’s an ultramodern retail, cultural, and
~ business hub where the skyline sparkles
~ with high-rise buildings and innovative
structures. It’s also where visitors in
~ search of some rest and relaxation can
find a number of spas that offer ancient
~ healing within state-of-the-art settings.
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- o explore, including a crystal
stear-_l.c_rorh,'- heated tepidariUr'iT.Ché‘l‘r :
aroma experience showers, sauna, an

- refreshing ice fountain. Then there’s th

Z;Sj-meter swimming pool and a range

educational workshops that explore

inese astrology and palm-reading
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%ﬁbe wrote about the pleas :
~ enjoying a “half day’s Ieisureéi% this life
er so fleeting.” In recognition (ff this:
bsérVation, the team at the Marfdarin
‘Oriental Pudong created Ban Ri Xian.
‘This half-day reviver includes a welcome
- foot.ritual, therapeutic massage, and
ultra-hydrating facial treatment, and
there'are plenty of other holistic wellness
experiences and therapies on offer at this
stylish spa.
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Chi. To maintain good health, it is believed
that energy must flow freely within

. a person. That’s where the signature

balance massage can help, as it follows

" the body’s natural meridian lines to

revitalize while promoting relaxation. As a

result, it’s a popular treatment for guests

uffering from jetlag or insomnia. Then
jere’s the Wushu Stress Relief massage
at relies on continuous movements to

ly reduge,muscle fatigue.
h&gueb9 a pr&pe dg to facial
-l
ﬁ Bims ‘UEI5 sgluod@gesﬂan B
promo energy ‘fl%«th@d&u&w theﬂuﬁe
of a bespoke jade stone. It’s something
that can\be traced back over centuries to
Chinese royalty, who used jade to reduce
fine lines and wrinkles and to plump up
skin that’s tired and dehydrated.

- Time-honored therapies -
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Bringing a contemporary vision to
traditional Chinese style and featuring
a design concept that’s inspired by the
five elements — gold for purifying, wood
for renewal, water for relaxation, fire for
revitalization and earth for balance — the
three-story spa features 11 treatment
rooms. Of these, two Imperial Rooms
offer a rain mist facility and dedicated Thai
massage area.

The signature treatment, Banyan Hot
Stones, uses warm stones and clarity oil to
gently massage the body and pro

oth ﬂo_yv of chi. E
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The historic buildings that line the Buqd \
have seen the urban landscape change 4
dramatically over the past few decadqs G

The main draw, however, is the spa
menu that draws heavily on the restorative
properties of traditional Chinese medicine

and|natural ingredients. Options iw

/ the{gutterﬂy’s Dream bath that’s infué__ed-‘
. with healing herbs such & mulberry

and night-blooming jasmine, and the

Situated on|the west srde of the rwer“
you can admn’lz Pudong.s icanic 46‘8(@

high Oriental Péar| Tower\aﬁd\the n'ghpy N

skyscraper-led light show fro'?n the Ba‘hy,gn‘\
Tree’s stunning surrouhds P4

A

-
foot idian massage Tmm—
'sessions, be booked to

__enjoy as in-room treatments:

lithpd3 spa suites, two are sét

¢ couples’ Dragon Phoenix

Which is inspired by mythology.
e two creature$ appear together

they represent a match that’s blessed

_ with incredible luck and.wealth — and the

session promises to be richly rewarding
with the inclusion of an aromatic bath
and massage. Whatever guests choose to
enjoy, the experience ends in the lounge
with a cup of soothing bamboo and
buckwheat tea.

- Give your life force a treat - 3
A fundamental concept in Chinese
philosophy and culture, the idea of chi —
meaning “vital energy” — is so central to

the Shangri-La’s spa that it was named

-
W
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© Spa treatment room at Pudong Shangri-La /& BHIAHEERISpaZEfE] @ Relaxation at Mandarin Oriental Pudong ./ 1 R SER T REZS
SpalBMIKFARY @ Tepidarium at Mandarin Oriental Pudong /B ZER T EEMISpaZEfl] @ Hot-stone massage at Banyan Tree Spa Shanghai on the
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EVA AIR AND UNI AIR FLY TAIWAN-SHANGHAI 60 TIMES A WEEK

PHOTOGRAPHY: PUDONG SHANGRI-LA / MANDARIN ORIENTAL PUDONG / BANYAN TREE SPA SHANGHAI ON THE BUND
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I green Crave/

CULINARY ART AND
GIFTS FROM HEAVEN

ali's Jimbaran Beach is known for its creative seafood. Here, restaurant Cuca uses local ingredients to
show appreciation for nature’s wonders. Chef Kevin Cherkas previously worked at Michelin-starred Spanish
restaurants including Arzak, El Bulli, and La Broche, as well as famed chef Daniel Boulud’s namesake
eatery in New York City. The Canadian chef and his wife Virginia Entizne, a native of Salamanca, Spain,
jointly nurture this culinary hotspot.

BBQ Octopus / [EIEE AR

X E B RE 2 X

BY KENNETH LIN (#EES)
PHOTOS,/CUCA BALI
cucabali.com
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“I have always loved to eat. Tasting and
discovering the delicious traditional
food of each country was the greatest
adventure for me growing up in Canada,
a very multicultural and multiracial
country. Becoming a chef was the result
of a pure passion and love of food,”
said Cherkas. Dishes he creates are all
inspired by the delicious food he has
tasted on his journeys. “When | travel,
we find and devour the most humble,
traditional, grandma-style cooking to truly
understand a country and its flavors,”
the chef said. “From there, it is a process
of understanding what made that dish
magical for me and how to re-create that
magic with Indonesian ingredients and
our unique, playful Cuca style.”

TEEEREDE
NEEREE» &
SBE—EUXRREM
s S ELEIE
ZFE Cucal ° E{T
BRANF KEMNER
Arzak ~ El BulliEELa Broche
R iKY =BIDaniel Boulud
BZERNINEKXEEKevin
Cherkas » HZREFEIRFHIE S
Virginia Entizne » HEFFcE SR
EEIREARVEIERM

EREME » JRUKXZE i
EREBRER - RERIER
Kevin CherkasZE&:% : I
R mE N BIRBAEABRKAERSE
B 2EANERERABEREGSWE
@ o DIEIEN/RSE » ML EANESE
BHEER - | HBEKevinZFHIX
B HRZIMEREREBRI=
KPTEE - TEFWRTER  WRE
ILRREE « BHRIAXERIE -

=

Cuca was listed in Forbes magazine’s
restaurant guide, and has served famous
people including former US President
Barack Obama. “The goal in everything we
do is to make people happy. Everything
we create is to evoke excitement, joy,
and curiosity, and ultimately make every
single person who comes to Cuca smile,”
said Cherkas. Why did they choose
Bali, a vacation paradise, to open their
restaurant? Cherkas says that the stress-
free atmosphere is conducive to fine
dining. “One bite, that’s all it takes to taste
heaven,” he added.

According to Cherkas and Entizne,
their best ideas are always born in the
forest. “We love to go on long hikes
through forests, mountains, lakes, and

Baked Scallops ./ /&% BRI

AIRA T BE— RS K EERIER
Ik - fEEEERT » MBS IKE
BRI > BREZAEERL]
BEMEM » fERECucaBl EREIEHY
RIEEE - |

CucaB& L (Bt ) R

glaciers to put life back into perspective.
This time allows us to re-focus and
reevaluate our direction for the future and
our goals for the present,” they said.

About the Chef —

Chef Kevin Cherkas and
wife Virginia Entizne run
Cuca, a restaurant in Bali
known for globally inspired,
locally sourced cuisine.

Z2EF (Sttt) HAE
HEREERACuca » EFHF
Kevin CherkasE2%F Virginia
Entiznell MBI - Bith
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SR IEFLRBRAY
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TAIWAN

PAINTED PINK

Flower viewing, or hanami in Japanese,
is a tradition that is said to have begun
in Japan during the Nara Period in the
late eighth century. It was a seasonal
event that welcomed the new year’s
harvest while marking the beginning of
the rice planting season. People gathered
beneath the sakura trees for an outdoor
picnic party where they wrote and
recited poetry about the blossoms. While
these events were originally restricted
to Japanese royalty and Imperial Court
elites, the practice later spread to the
common people as well.

Taiwan offers the special sight of the
Taiwan mountain sakura, which features
multi-layered, tissue-thin petals — almost
chrysanthemume-like — in a deep pink
that is strikingly more vibrant than its
Japanese counterparts.

neEs

BY AIMEE WONG

blossom destinations?

We take a look at a few of Taiwan’s
best cherry blossom spots:

- Alishan National Scenic Area, Chiayi -

Located in Chiayi County, the Alishan
National Scenic Area spans 41,520
hectares and reaches an altitude of
over 2,000m. It is one of Taiwan’s most
popular resorts and sakura-viewing
destinations.

ETTERBIRBRERIIARSHAC
ABMEERAWEST » BivRilE
FEMEW » WEEHIESEIRYE
i AFIEREAEE TERP
NFEIRYE » WAERER T NEH
BERNNFY - SIERAERE
ZHEASHRAVERE - BREER

hen most people think about cherry blossoms the first place
that comes to mind is probably Japan — but did you know
that Taiwan is also home to a number of amazing cherry

BT ASBARBEFRNE—@EtSIEEES - B8
TENENS » BEEENES AREIEZREH -

B R RARBEHZED
HYEE)

e SRNELREREX
fBRHEEN ST HEBRT
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Cherry trees line a road at Wuling Farm in Taichung County / IS IEATASIRIELE » BHHtE

PHOTOGRAPHY: HSIN-HSIEN CHUANG



Alishan boasts over 2,800 cherry
trees and features 31 different varieties
of sakura that bloom in succession.
The vast majority of them are Yoshino
cherry trees, making Alishan the largest
concentration of these trees in Taiwan.
Yoshino cherry trees feature light pink
and white flowers that evoke an image of
traditional Japanese cherry blossoms. The
best place to see Yoshino cherry trees
is in front of the Alishan Police Station
and the Alishan House hotel. During the
blooming period, the Taiwan cherry trees
flower first, followed by the Japanese
flowering cherry, the Yoshino cherry, and
then the Yaezakura together with the Fuji
cherry. As the exact dates of the blooming
varies from year to year, be sure to keep
an eye on the cherry blossom forecast
when making your travel plans.

During the annual Alishan Cherry
Blossom Festival, visitors can choose from
two specially planned sakura-viewing
routes. For an unforgettable experience
and view, ride the Alishan Forest Railway
train up part of the mountain.

If you're heading south from
Taipei, take the Taiwan High Speed Rail,
disembark at Chiayi, and take the Alishan
Route A bus. Address: No.3-16, Chukou,
Fanlu, Chiayi.

- Wuji Tianyuan Temple, New Taipei City -
Founded in 1971, the Wuji Tianyuan
Temple is dedicated to the Jade Emperor,
one of the three major deities in Taoism.
The 200m-tall Temple of Heaven pagoda
comprises five floors with a shrine
on each dedicated to deities. While
the temple is open all year round, it
receives the most visitors during sakura
season, when the architecture of the
unique circular temple poses a stunning
spectacle amid a background of pink
blossoms. The cherry trees located
around the temple are Yoshino cherries,
which were cultivated in Japan during
the Edo Period, brought to Taiwan by
the Japanese during the 20th century,
and planted on site by hundreds of
volunteers.

While Alishan can get crowded
during cherry blossom season, the Wuiji
Tianyuan Temple in New Taipei City is
more little-known among foreigners but
certainly no less beautiful. It’s popular
among locals due to its proximity

to Taipei and accessibility by public
transport.

Visitors can reach the temple
by taking the MRT to Danshui and
hopping on the 866, 875, or 893 bus to
the temple grounds. Address: No. 36,
Section 3, Beixin Road, Tamsui District,
New Taipei City.

- Wuling Farm, Taichung -

Nestled in the mountain valleys of
Taichung, Wuling Farm was originally
founded in 1963 to provide employment
for retired servicemen. Located at an
altitude of around 2,000m above sea
level and spanning more than 700
hectares, the farm contains around
35,000 to 40,000 cherry trees, including
the Taiwan cherry, Keio-zakura, the
Wusheh cherry, and a unique variety
called “Pink Lady,” a hybrid of Taiwan
and Japanese cherry trees with fragrant,
light pink petals and yellow pistils. The
main cherry blossom viewing trail is
about 3km long along Wuling Road,
while the small Tea Garden Trail offers
fantastic photo-ops.

Even if you miss out on the cherry
blossoms, Wuling Farm has many scenic
sights for visitors no matter the season,
from fruits and flowers in spring and
summer to the changing maple leaves in
autumn. Nearby you can find the 50m-tall
Taoshan Waterfall and the Qijiawan Creek
Ecological Protection Area, home to the
extremely rare and critically endangered
Formosan landlocked salmon.

Travelers from Taipei can take a bus
from Taipei Main Station or Taipei City
Hall Station. During the Cherry Blossom
Festival each year entrance to the park
is limited, so be sure to book early to get
the dates you want. Address: No. 3-1,
Wauling Road, Heping District, Taichung.
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THE TAIWAN
LANTERN FESTIVAL

FEWzZICRITS

SR> T T RAT a4/NIb

For many people in Taiwan, the idea of
lanterns immediately brings to mind
Pingxi District of New Taipei City. There
are numerous theories as to how the
area’s lanterns originated. One points to
military signaling hot-air lanterns of the
Three Kingdoms period, while another
suggests that they were used by mountain
dwellers to communicate. Whatever the
truth may be, the incredible number of
lanterns that rise up through the sky on
the 15th night of the Lunar New Year,
filled with the hopes and wishes of the
people, is a soothing and wondrous sight.
Recent years have seen the appearance
of lanterns that burn up after use, which
helps to protect the environment.

Held in Taichung in Wenxin Forest Park, the Taiwan Lantern Festival is filled with colorful, themed lanterns SUDER

MRBEXIETEOREINT —<, [ v I LIV TSRy b IR FEEME) BEDARAF v I EAILZ I HE D

DLSLWTZYHER

BY LOOKY KAO (BEE)
TRANSLATION BY NAKAMURA KAYOKO (R#3nI{X3)

PHOTOGRAPHY: TOP PHOTO GROUP / IMAGE TAIWAN

he Taiwan Lantern Festival is held
on the 15th day of the first month
of the lunar calendar. Known in
Mandarin Chinese as Shang Yuan
Jie or Yuan Xiao Jie, in 2020 the
festival will take place on February
8. This is the final day of the Lunar
New Year period, and a key part of
the celebrations.
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It used to be that temples from
different regions would decorate lanterns
and exhibit them, but in the 1990s the
Taiwanese government began to see
the tradition’s potential as a source of
tourism, and began holding a large-scale
event in Taipei. From the year 2001 on,
individual local governments have been
hosting the festivities, doing so on a
rotating schedule. The past three years
have seen Yunlin, Chiayi, and Pingtung
play the role of host, with each adding
their own cultural characteristics to the
event. Each showground had a main
lantern, with a design based on a Chinese
zodiac animal.
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For the year 2020, it will be Taichung
that hosts the event. There will be a
move away fro evious tradition
of a zodiac-base antern, with the
festi ad having a “magical forest”
the uli District, the site of the
Taichung World Flora Exposition, will host
the event from February 8 until February
23, while Wenxin Forest Park’s display
began at Christmas and st until
February 23. "
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connecting bus services )
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TAOYUAN INTERNATIONAL AIRPORT—TAIPEI CITY
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Your captain and crew look forward to providing the best possible service for your comfort and relaxation. We hope you enjoy a pleasant
flight. If you require any assistance, just press your call button.
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Taking Flight /|

EVA RANKS THIRD
IN AIRLINERATINGS’
WORLD’S SAFEST AIRLINES

Fe 581 22 48 7958 J& AirlineRatings.com#P 2¢
IR AR N E]

EVA Air was listed third among AirlineRatings.com’s top-20 World’s Safest Airlines for 2020. This marks the airline’s seventh consecutive year to
earn a place among the global ratings website’s “safest airlines in the world.” Comprehensive safety-rating factors include audits from aviation’s
governing and industry bodies, government reviews, the airline’s crash and serious incident record, profitability, industry-leading safety initiatives,

and fleet age.

“All airlines have incidents every day and many are aircraft manufacturer issues, not airline operational problems. It is the way the flight crew handles
incidents that determines a good airline from an unsafe one,” said Geoffrey Thomas, Editor-in-Chief of AirlineRatings.com.

EVA has not suffered any major accidents since its founding in 1988. From the start, it has made flight safety and service quality its priorities and
has faithfully won awards and honors from organizations around the world year after year.

EVA consistently earns high marks from AirlineRatings for quality service, in addition to safety, and ranks eighth in the website’s World’s Top-
20 Airlines for 2020. EVA values the support of its passengers and the recognition from experienced aviation professionals.
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Taking Flight /

EVA AIR INTRODUCES
CUSTOMER-SERVICE ROBOT “EVA”

R Mi22HE A AIRTRERFAR
F b e NEVAHE]

“EVA”, EVA Air's new chatbot, was officially launched in December 2019 and has joined the customer service team to provide
around-the-clock service. Through the EVA Air website or EVA Mobile app, passengers can make inquiries and get instant answers
from the Al-powered assistant.

“EVA” is fully integrated with the company’s back-end systems, providing timely and accurate information on around 500 topics
including booking and ticketing, arrival and departure times, special needs, website and app purchases, baggage allowances, and
basic airport services. If “EVA” cannot answer a question, a passenger can log in as an Infinity MileageLands member and they will
be connected to human service personnel during office hours. Cooperation between “EVA” and human customer service personnel
will effectively enhance customer service efficiency.

“EVA” currently provides service in traditional Chinese on the EVA Air global website and EVA Mobile app. After testing and
evaluation, the service will be rolled out on social media platforms and in various languages.

REMEIETVEAAIZREEN | REMZEAINFTEZRMZA — EVARHRIEDN®RE » IIAZREZIEH24/)\FRIARE » RS ER
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EVA MOBILE APP
MAKES SELF-CHECK-IN

EVEN EASIER

R 2 Wi Z2EVA Mobile AppFHE L

< CHECK-IN COMPLETED <, {3}

.vAAm J Cate Zone
P AL 04

TPE > NRT

Taiped Takyo (Narita
{Tacyuan intl Intt Apt)

Apt

Passenger SEQ
MEIHUA LIN 002

Flight Date BoardingSeat
BR198 Jan. 14 08:20 33A

Economy Class /Y

o4
EVA AIR

TAIPEI(TAOYUAN) 08 198

TOKYD (MARITA)

TPE » NRT

camn BOARDING
8:20 am

MEIHUA/LIN

A BTAR ALLIANCE MEMBER £F

SEQUENCE

00z

FLIGHT NUMBER

BR198

SEAT

33A

Save boarding pass to Google Pay / Z#:E% AGoogle Pay

H BB s A

EVA Air recently added two new functions, passport scan and save
boarding pass to Google Pay, to the EVA Mobile app. Passengers
checking in with mobile devices can use the built-in camera to read
passport information, eliminating the hassle of manual entry and
avoiding errors. Boarding passes can then be conveniently stored in
Google Pay or Apple Wallet.

Furthermore, EVA Mobile has a built-in push function that delivers
check-in reminders, boarding time notifications, gate reminders, and
checked baggage notices. The push function for checked baggage has
been launched at Taoyuan International Airport, Narita International
Airport in Tokyo, Incheon Airport in Seoul, Singapore Changi Airport, and
Vienna Airport. It will be expanded to other airports in the future.

FEMZEEVA Mobile AppEDEiﬁéﬁi"‘éﬂ”?m?m BEESHE T7\Goog|e
PayMIBFTLIEE - FRATEIRBMEINIKE - O EEEIIEEEERE
K RSB EGERE R A AR - éi%iﬂ@ﬁlﬂﬁﬂﬁ%?ﬁ?ﬁi’ﬁj
BHR ) WEEEEBET - B SHEET AGoogle Pay ~ Apple
Wallet » FJEERETERE -

FRILZ5Y » EVA Mobile AppthI(HEBARES » RIBIKEAVITEE » KIS

RIREVIERE - ISR - SWPIREERTEITZTEA - BRIk E IR
iﬁ %E{EEBH’%% BRI 15  FTRKIEE S - kBRSS9
E%;ﬂ_ﬂgggizyﬁﬁﬁﬁﬂ B BESIS IR SRS - LIE R

KIBMET BT R - BRIRAMEIRE ERBE RO RK T4
B FHRTEEB BTN FRENE  SERRAS AER
EVA Mobile App#RZE| - 52AppalsziZ26{EiGa /A EREETEE » B
2017 RCUARAZE » ERIEREHEE1308 N ENE - BMFWSAENE(LIT
ENRBAVERNE - BREREE[E - ELTHRE YA -

Passport scan / &R IFHE

enVoyage

53



<|

Taking Flight /|

54

All-New Cabin
Experiences
CYRES L

EVA Air continues to cooperate with 3-starred Michelin chef
Nakamura Motokazu, who designs exclusive Kyo-Kaiseki
menus for Royal Laurel/Premium Laurel/Business Class
passengers flying from Taipei to Paris, Osaka, and Tokyo
(Narita). This month’s main course is Miso Flavoured Grilled
Salmon served with Simmered Green Vegetables and Fried
Bean Curd Radish Cake. The salmon is marinated in a specially
made miso, the recipe for which has been passed down in the
Nakamura family for over a century, and then grilled until the fish
fat blends with the special miso sauce, giving it a succulent
flavor.

The kawari-suhomono is Pork Shabu-Shabu with Sesame Seed
Sauce, featuring the chef’s secret sesame sauce.

EXQUISITE FLAVORS OF INFLIGHT
KYO-KAISEKI CUISINE

B U R B E R AR

REMEFRERERBIIREMR =2 EEFRIITEE(F
BEEMRBESILEREEETR / EEiE / BFERED
K R () fIRESRERIEARIE - AFEX
B TERRIgE KREF) - BERUPANEIEREE TS
ERIRIZES S » ARAENRIES - R L SR HASETERIA
IBEiES - BEORTEmERAVICERENR - mEEY HE
BRI EMEAMEEEE ) DUEENENEmERRS—E

RESE -

BRAISED PORK RICE AVAILABLE ON MILAN FLIGHTS

5 P A B A 2R i

EVA Air is taking Taiwan’s famed delicacy, braised pork rice, to
higher altitudes, offering Royal Laurel Class passengers on
Taipei-Milan flights authentic Taiwanese flavors.

EVA Air is cooperating with Taiwanese food company Eating
Creations to launch the new inflight cuisine. The sustainable
and traceable pork comes from Yunlin County pigs that are
raised in a happy, music-filled environment. It is cooked in a
sauce made with all-natural ingredients.

REMEASEERARSEIZEH » BEEERGIL—KEMR
NEEETEREERE » LUBMEETRE B SHY B %
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Products and services vary according to cabin class and route. / MLEIEEMERERBAR @ HEMES « MRMERE ©

AWARD-WINNING RICE NOW SERVED
INFLIGHT

s MU Pe= S EE] ¥ Sy

Since 2015, EVA Air has served rice from Chishang in Taitung
County on its flights, sharing with passengers the taste of
Taiwan’s premier rice-growing region. This month, we offer
passengers in Royal Laurel / Premium Laurel / Business
Class on flights from Taipei rice harvested by Hsieh Mei-kuo,
who recently won the Gold Prize at the 21st International
Contest on Rice Taste Evaluation in Japan.

Now aged 88, Hsieh has over 60 years of rice-farming
experience. His rice was entered into the machine analysis
and taste-test competition without his knowledge. The rice
emerged triumphant from a pool of nearly 2,000 contestants
and over 50 varieties representing different regions of Japan,
earning the highest number of votes and winning the Gold
Prize. |

This marked the first time since the inception of the contest
that the Gold Prize was awarded to a non-Japanese entrant.
Don’t miss this opportunity to taste champion rice
recognized for its unparalleled flavor.

REMZEE2015FE - ASERAVH KT DR - SR
IRE D S M KBRS EQRVISEIR » MASBEHAVH £K
REEESLERE  FTROENERAKEE » EEBES
F21E K - EROMTEHEEREREAS | SEESTE -

SEE8EMEIER - EBBE—RFIEEE R
EEEEEMRMLE B WmuWTE  B_mEAE
AIZAVREER - REBAE—  MTRAER » TREA0Z
FMENRRNEX URSEHEGZER SR8
KERBNE » BIFHESERLERENLIR - F—RMEIFH
FNEBZEKRE » BUERES L ENE=MIREEEE
iR/ =ER / BBREEERM—AREFERS ST
EX&-

NEW “STROLL IN MILAN” COCKTAIL
B N e R ke

To celebrate the inauguration of our Taipei-Milan route on
February 18, EVA Air specially prepared the “Stroll in Milan”
cocktail for Royal Laurel Class passengers on Milan flights.

The drink is a blend of rich and flavorful brandy and
refreshing and citrusy Cointreau with a splash of cranberry
juice. The red color reflects impressions of Milan —
passionate, romantic, and fashion-oriented.

RIBE2R18HAIL—KMEMRAIFERE » REMZESHR
ERRAIE—KENEEEERIERILAR 25K

A ARERIINEEIEN CEESEEIERER -

REMRLEFENET - 2IRARTREKIOHERE - &
AV BRI SREEME ~ R2 ~ B2 EAVKRES - B
MERER » EERFI—EEZERED KA -

*Note from EVA Air: Minors are not allowed to consume alcohol*

* REEMZEIZREME » RAEFFEZENE *
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EVA Air
Themed Jets

EVA Air and UNI Air operate a total of eight themed jets:
the Friendship Bows Jet, Celebration Flight, Joyful Dream

&R 7e Jet, Hand-in-Hand Jet, Shining Star Jet, Gudetama
i %%‘%}% Comfort Flight Jet, Bad Badtz-Maru Travel Fun Jet, and
KoM

Bad Badtz-Maru Cool Holiday Plane.

REMZELRHA=EEMFITENREEN  BiEkE
B OREH  SB =5 2T BESFIRE
%~ BRERSRDE - TIRMZEHEL ISR RN - LIS
%) BN ERT - hRlSEnm  BEEEREe
TRATIRAE -

E AR

FRIENDSHIP BOWS/ KR E#4

CELEBRATION FLIGHT/ iR ¥4

SHINING STAR / £Z=#%

Themed inflight service items
BR75 A M

Sars Famdy

T %
e ﬁ )

e o o
Items shown represent just a fraction of each aircraft's selection. Passengers are invited to personally experience the themed cabins.

BEREZAENRBAR » BB HARE -
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INFO
Please visit www.evakitty.com/en/ for the latest EVA Air Themed Jets news,
current timetables and available tour packages.

BT BRRRMZER A8 M SR AY1H BE ) AR B2 BR HThIR502 £

www.evakitty.com °

B BRI

hul

COMFORT FLIGHT/ &g

EVAAIR ude*'\
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Themed inflight service items
R m
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g0 N
Feo

<97 BAD BADTZ-MARU TRAVEL FUN / %0551

P (\:,EVAAIRNDWHW M% S—
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Themed inflight service items
AR#5F

BAD BADTZ-MARU COOL HOLIDAY/ iE{ERH
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Cheaper Award
_Tickets
MERRZ

INfinity
Mileagel ands

News
IIE G i L 35

Hril

Extra Miles

IEFZNNERE

THREE MILEAGE PROMOTIONS TO
MAKE FLYING MORE REWARDING

202007 M —FH 7% RS ERMS

To celebrate the arrival of spring in 2020, Infinity MileagelLands has three
great promotions! You could earn extra miles as well as save miles on award
upgrades and award tickets. Please visit the EVA Air global website or
contact your EVA Air reservation center to book your vacation now.

PROMOTION 1: EARN UP TO 2,500 EXTRA MILES WITH EVA AIR

For eligible ticket classes (including A/G class) on scheduled EVA/UNI Air
international flights and for a limited time only, you can earn up to 2,500 extra
award miles and status miles. The more you fly, the more you get!

Contact your EVA Air reservation center to book your vacation now.
PROMOTION 2: UPGRADE FOR AS LITTLE AS 3,750 MILES

Infinity MileageLands members travelling with EVA/UNI Air on scheduled
international flights with eligible Premium Economy Class tickets can purchase
an award upgrade for as little as 3,750 miles. You could enjoy greater inflight
comfort in a higher cabin class.

PROMOTION 3: ONE-WAY AWARD TICKETS FROM 5,000 MILES

Infinity Mileagel.ands members can now save miles on award tickets for travel
on certain dates and for a limited time only. For this special offer, one-way
award tickets cost as little as 5,000 miles.

Please register to enjoy the benefits of promotions 1 and 2. For more
information, please visit the EVA Air website (www.evaair.com) and navigate to
Infinity MileageLands — Member Exclusive Special Offer.

2020520 - THEEIREIBE | HHIESTTIRRBREEN53 - B
55 ~ ASBAERMEMESI | BAHRERENIRIINS ? BRERERM
TEEINE A RARIMMZEEHE T » FRETIBAVIEIRERERIE |

BE— : [EEI%E - B ES2,5000E |

BIHEZE6B15H » EERRS HHI/EEB%EEDEHH : ﬂITfrﬁf% UEEIEHE 0 IR
202052311 HERIEE D RS SRRARMNZE / YI5MZERAN < IS R - B0
OJEREEN RN FFEIEAE ﬁiﬁﬁlﬁsma (A/GEF) HER - EAZ
BHEAIZ - REMIZEEHBSIEVA Mobile AppiEZ » Fr=/EE2,5000E |

BT : FE5RIE3 7500HE | D—FHIEE - T—RAERE |

20205FF2B 11 HE - FIETERHRETRIRAMZE / YIERMZEEE 2 BFRmARAY
E - REFERNERSERFMZDEEIEELM - RIERES, 75012788
HESELER » A5BEE - SZEFEEWAT CEAZE |

BE= : BEERESIERIKS5,0000HiE !

BETEIREMZE / LIEMZE A RH IR MR BB ST =37 -
ESTEERIREE5,00008HE - FEIR TS TINRTS |
EREHIEIEEEEAM - DOSEEE—REE . - SHEEEFRAIERE
N 5B CREMZEMEIL (www.evaaircom) FEBE%U%EEJ — [ZEE=E
REEERE| T -

Not a member yet? Please sign up now to start earning miles and enjoying rewards! For

/'3 more information, please visit www.evaair.com and navigate to the Infinity MileageLands
section, or scan the relevant QR code.

EZEIH 7 BAMMARMDTIINR MEREEE) EESZITESR | BERR
MEREIEN | IIABES » BFHEATIQR codeE ABEIE ’ :
ﬁ%ﬂﬂﬂ%@ ’ ﬂtﬁﬁ%%tﬁ Join Now Member New Benefits

MAZE SEMEIEE

INFINITY 22

: MZEEM (www.evaair.com)
MILEAGELANDS  eomym | ok A @A —
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PHOTOGRAPHY: EVERGREEN MARITIME MUSEUM

THE BEAUTY OF ANCIENT WARSHIPS
e g T35 5& Lk i

EVA Arts
BRI

i3

From the 15th to 17th centuries, during the Age of Discovery, heavily
armed warships prowled the seas, representing the might of the European
powers. Many were gilded, bore woodcarvings in the shape of mythical
creatures, and proudly displayed prestigious royal coats of arms. The
Evergreen Maritime Museum contains a collection of over 100
intricately detailed model ships, including famous vessels such as HMS
Sovereign of the Seas, Le Soleil Royal, Vasa, and HMS Victory.

PRIT15E17Hic » ARBRIEIRRRET » IELEEBLEES  BIAT
R TARUBEHML ) - RIEREL - BFENRIABEIERNE M
fafe - BIRSEBNARIERIRE BRIRRFEEARDINEE - IRE

Rk » EES RARY D BIRE =R -

Rt tER— B IS ERERR @ BANVSIER L2555 » 5 L#
TIBIR © AUCRTHIEE  BLRIGEMENS - BLAIREENERH
- REESHEYERERT G REEREN - BIROIEHEEEE

MEEEER) ~ TRBER) ~ TRER) ~ [BFER) SEEZE
IRIBER AT - BEERATEZE

Sculptures on the high stern of HMS Sovereign of the
Seas (left) / Figurehead of the French ship Le Soleil
Royal (right)

Collection of the Evergreen Maritime Museum

B EEERMERS (£) - KBERMHE (F)
REOBEBYIREELE

Evergreen Maritime Museum, Chang Yung-Fa Foundation

MEIENRERESE RSBV

No. 11, Zhongshan S. Rd., Taipei City 10048, Taiwan
10048 Bt FRIEIEA LIRS 1157
+886-2-23516699 ext.6113

vvwwevergreenmuseuonrgAtW
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EVA AIR’S COMPREHENSIVE ONLINE SERVICES

RIRM2EL TRt IS

Www.evaair.com Mobile Apps
TEISIESR PERNEIRTEEEYIE

You can book your tickets through the EVA Air
website. Our “Miles and Cash” function lets
you choose the number of miles you wish to
count toward your ticket purchase.

RENMEBRESEFEN  WRRHABITE
TEITEAEN D REVIEE [Miles & Cashl - &
EITERSEIERE -

A AN

os82Mies T [ho” 897,66 5 (USD)
To be used To be pad

- EVA MOBILE -
@ Check-in / #B%| @ Book / Change a flight /

fE= / 3= @ SMS flight updates / BHEESEAR =N
7% @ And more / % 10860 ot ster 50 or ter

Download EVA Air/UNI Air Flight

Timetables

=3[ Wk /T AK T x 57 nenn

ELTEIRSE / LI RMZEER R
- EVA SKY SHOP - - R SelE -

) . . . @ Pre-order duty free / FAIEZEIR R @ Shop online / & CEEY)
The information provided in the PDF @ Delivery to your seat / 1 FEVE @ Home delivery (Taiwan address only) /

timetable is based on predetermined flight

schedules. EERT (FR&EEiMmE)

Actual flight schedules and aircraft types

are subject to change without notice. To Social Media

obtain the latest schedule of a specific P

flight, please use the “Online Search” ﬁﬁ?ﬁ%uﬁ

function. —_—
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RARTWBTLEMNLE - BR2(TE o
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Search
EVA Airways Corp. / EVA Air US
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g5 | Instagram: | LinkedlIn :
EVA Airways Corp. fR&f12E | @evaairways | EVA Airways Corp. BES TREME)
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Pre-order inflight duty-free products
through EVA Air's website or app
before your flight and enjoy greater
convenience and special discounts.

EHEDE B REMIEMBIL ~ AppET
®IERREERE RIERCRES

®

Pre-Order Duty Free
#rEREEERESR

> MYFEERAES °

Pre-Order Inflight Meals
S

EVA Air Royal Laurel / Premium Laurel
/ Business Class passengers and UNI
Air Business Class passengers can
pre-order exclusive (not available on the
menu) inflight meals through the airlines’
respective websites and mobile apps.

fji%__m%%ﬁ% e / fEEhe /
BN © YIERMZEERERRE - 195
EBREAMZEMEI  EVA Mobile App
FSRE 5 AORIRERIESEE
BNl Ci8rEET |

Inflight Wireless Internet
1 RIS

EVA Air offers inflight Wi-Fi service in Boeing 787, 777-300ER and
Airbus A330-300 aircraft. Provided by our supplier, Panasonic
Avionics, the Wi-Fi is sold onboard by data plans. Should you
have any questions about billing or the service, you may:

If you are on the aircraft,
1. Send a message directly to Panasonic’s customer service team

via “Contact Us” in the Wi-Fi purchasing page.

If you are on land,
1. Seek help from the staff of our service partner by sending an

email to customercare.tw@panasonic.aero.

2. Call the customer service center of our service partner at

+1-888-4881541 (USA toll-free number) or 0809-091862
(Taiwan toll-free number) for assistance.

REMIEIRRET787 ~ 777-300EREEZEHE T A330-3001 214 -
Wi-FiflR7% - # -Wi-FiF{H fEEPanasonic Avionics (A T fiZEE5

=) DimEsliEtt  WERE CRE - SRBEORE » IFA

T§U75_§—?'—KT7MED

WMRITFERKE L

1. BRAWI-FIEEBEA EEFEHTE ] B3R EF R 8Panasonic
HERAE -

WRIBEHE L

1. EELEE?ﬁlﬁthustomercare tw@panasonic.aero ABVS & 1E

TR = AR A SRY5ED

2. B EIRELR+1- 888 4881541 (E=EZEIEEFE) 5(0809-

091862 (EER(IEEE) LEUSEIFREZRASATIRH -

How to Connect:
Enable Wi-Fi on your device and connect to “EVA-WiFi”, then
launch the web browser and access www.evawifi.com.

?:g,%ﬁ?%%%ﬁ - Data Plan infight Prcing
(=AY YL =
i BEAWI-FIL B S L

12 TEVA-WiFiJ - & Lite Messaging Plan 30MB US$4.95

ZFRBREEE > Ty EBEETTE 30MB 4.95%%
Awww.evawificomiE

AELER - Standard Plan 100MB US$14.95

IEHETTZE 100MB 14.95%=%

Business Plan 300MB US$29.95

#8732 300MB 29.95% %

Important Notice:

1. All data plans are limited to use within the flight (restricted by flight number) in
which they were purchased.

2. Please make sure you TURN OFF auto-update, auto-sync, cloud backup, and
location services functions, otherwise your data allowance may be consumed
very quickly once you connect to the network.

3. If you are unable to use the service, it is recommended that you do
preliminary troubleshooting:

(1) Make sure the device’s Wi-Fi is enabled and you are connected to the
inflight Wi-Fi.

(2) Launch your browser and access www.evawifi.com.

(3) Click on the FAQ at the bottom of the page and read the “Troubleshooting
and Customer Assistance” section.

/IE$IE
. FTERRIFEEEMIE (B—UBR) M@ -
2. uaﬁﬁﬁﬁrﬁﬁ&ﬁﬁﬁé ~ TikiBHREEY - BEENZEE » SEEEWIi-Fi
B > (30) B2 T AEE RS
3. Emﬂftiib‘%ﬁﬁ IREITOI ST AR |
(1) FERIBHIWI-FIIEEERIRS - WESE R CAIRIEES -
(2) BAZERSZIESRS - I78m A www.evawificom °
@) BREEEE NONERBE - Wit MISHIRAREERE ) BRDIESERN

HIEBHRITE
Inflight Mobile SMS and Data Roaming Service
B ESFRSEA R BB 2 05AR 75
Mobile SMS and data roaming are available on selected Boeing REMZERE DR E 77T SRS IR %t?%SMSﬁ%uﬂiﬁigﬂ

777 aircraft, allowing you to connect to a partner telecom provider
to send SMS text messages and enjoy special internet roaming
rates.

Your phone will automatically connect to the AeroMobile network
after disabling airplane mode. You may start to use the service
after receiving a welcome text message from AeroMobile.

Important Notice

This service is provided by AeroMobile through partner mobile
operators only. Please check with your mobile operator (e.g.
Chunghwa Telecom, FET, Taiwan Mobile, Taiwan Star Telecom,
or AT&T) for AeroMobile service availability and rates.

You may start using the roaming service by disabling airplane
mode after the flight has reached 20,000 feet.

As a courtesy to other passengers, please ensure your
mobile is set to vibrate or silent mode. Voice calls are
currently not allowed.

SMS and data roaming will not be available above certain
regions, such as the Polar Regions and the United States.

If you do not need to use the data roaming service, please
make sure that data roaming is disabled in your cellphone to
avoid incurring unexpected data transmitting charges.
Should you have any questions about service or billing,
please contact your mobile operator directly.

I@i@ﬁ}ﬁﬁ%',_\T%Uﬁﬁﬁtﬁﬁi‘n;ﬁlﬂ”m@ EENEMEREE

VSEE

RARRIMETNE TS 8= EEAeroMobile < 58 C
BInEWE— lEI?EEAeroMoblleE'Jg%ﬂFﬁpﬂ BXIEE BTN S
/zﬁFﬁpﬂEﬁi@ﬂﬂ%Ea:ﬁiﬁﬁ%

$HE%“BaAeroMoblleﬁﬁTE1,\ ,_\ﬁﬁﬁsﬂﬁﬁiiﬁéaé‘?u@ﬁﬁ
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ONLINE CHECK-IN AND BAGGAGE SERVICES

PR E TR TE RS

Checking In
WA

From 48 to 1.5 hours before your flight, you can check in
through the EVA Air website or EVA Mobile App. After
checking in online, you only need to drop your bags at the
baggage check counter when you arrive. You can also
check in at EVA Air’s counters or self-check-in kiosks at the
airport. From now on, check-in for all EVA Air/UNI Air self-
operated flights departing from Taoyuan International Airport
will close 60 minutes prior to departure time.

P EERFI48E1.5/\F - ZBEREMZEEM - EVA Mobile
AppiEfTHRE » WIS SBIBENRTZEE » fiaeR
RIRE - BIRIRIERG - &R EINAFAEBEIEVA Mobile
App  ERIBIZIEESEHREIRFEKioskiR R - BIHIE -
IRYKEHIS RN TREMZE / TIRMZBEEMIL REE
1E RS BRI TR ST EERIFRIBI60 D 1E -

floardng Pau @B RN Y

Baggage Drop
EETE

Please make sure that the tags on your luggage show
the same destination as your ticket and that your
baggage receipt shows the correct baggage claim code
and number of baggage items.

EHEIABREMITZR LITTRE - BHUERTER
FEMEZNIIITESES > MEFLEETTWE
e & M9R5) BEORETENTZE W -

Il

0 695 BR 459700

TO HONG KONG
EVAAIR

I I K G LU HSIADCHIN

26JAN/TPE 2/20K6

B B e e
[T

0695 BR 469700

Claim Ticket
FEEIZUE

Passengers with RIMOWA Electronically Tagged Luggage

RIMOWASE 1R k1 T FE R 2 E2FTE IR FS

Passengers with RIMOWA electronically tagged luggage will be able to complete the
check-in procedure from 48 until 1.5 hours before scheduled departure by using the EVA
Mobile App. Afterward, simply hand over your luggage to personnel at the online check-
in counter. To find out more about destinations where you can check in electronically
tagged luggage, please visit www.evaair.com or refer to the EVA Mobile App.

NEFARIMOWAS 2R TFENIRE » IRUMEERE48Z1.5/)\F » JEEBEVA Mobile
AppBIEIMIRIRE - B TEZRUKISBIERIIEE » TSR HRBEFE - OfE
FIRIMOWAE FZ2H IR TFETERFAIES » 552 =www.evaair.com » SLZEVA Mobile

App ©
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Essential

Information
B e

REGULATIONS GOVERNING THE USE OF ELECTRONIC DEVICES

Please be reminded that the usage of electronic devices may have different restriction by aircraft or destination.
Passengers are recommended to pay attention to cabin crew’s announcement and safety demonstration.

The Civil Aviation Act of the ROC stipulates that no passenger shall use any device that may interfere with aircraft
navigation and communication systems. Any person who violates the Act shall be subject to imprisonment of up to five
years or a fine of up to NT$150,000. For offenses leading to a serious or deadly outcome, the law allows for a punishment
of life imprisonment. All passengers must observe the following rules, which apply from the time the cabin doors are
closed until the time the doors are reopened. An announcement will be made informing passengers to this effect.

1 Small PEDs (Portable Electronic Devices) such as smart phones, tablets, e-readers or devices with 1.0 kg below may
remain on during all phases of flight. Transmitting devices must be switched to non-cellular or “Airplane/Flight mode”
with Wi-Fi turned off from door closure until the plane has landed and cleared the runway. This policy applies to flights
operating within Taiwan, R.O.C. and select international locations. The cabin crew will advise passengers if it is
necessary to turn off small PEDs according local regulation.

Small devices may be held in hand or placed in seat pocket (not left unsecured around the seat). Laptops or devices
weighing more than 1.0 kg must be stowed in approved stowage location in the overhead compartment or under the
seat in front of passenger during taxi, take-off and landing.

When the aircraft is flying at altitudes above 10,000 feet:

*On international flights, laptops or devices weighing more than 1.0 kg may be used. Transmitting devices must be
adjusted to non-cellular or “Airplane/Flight mode” with Wi-Fi turned off.

*On domestic flights, laptops or devices weighing more than 1.0 kg must be stowed in an approved stowage location
(in the overhead compartment or under the seat in front of passenger) during flight.

Wi-Fi and SMS roaming services are provided on certain aircraft equipped with GCS (Global Communication Suite). For
details about when and how to use the service shall refer to entertainment system information on these flights or listen
to the inflight announcements.

The following devices must remain off at all times during flight: electronic cigarettes, citizen’s band radios and walkie-
talkies, remote controllers and wireless electronic devices such as radio-controlled toys; and any other electronic device
that may interfere with aircraft equipment including flight navigation and telecommunication systems.

Bluetooth devices can be used during all phases of flight.

Hearing aids and pacemakers may be operated without restriction.

Passengers may carry Medical-Portable Electronic Devices (M-PEDs), such as Portable Oxygen Concentrators (POCs),
Ventilators, Suction Units, and Ambulatory Infusion Pumps. However, these M-PEDs should not exceed carry-on
baggage dimensions and weight limits.

* The passenger who would require medical attention and/or special equipment to maintain their health during the flight
shall follow EVA General Conditions of Carriage to apply and obtain the medical clearance at least 48 hours prior to the
fiight.

* Please note that inflight electrical power is not guaranteed to be available or operative on all flights and every seat. In
the event that power supply is necessary for your portable electronic devices, you should bring a sufficient number of
fully charged batteries (to power the device for 150% of the expected maximum flight duration) which are in compliance
with ICAQ instructions. Spare batteries must be individually protected to prevent short circuit or damage and carried in
carry-on baggage only.

* EVA AR is not liable for any injury or harm to the passenger caused by a passenger attempting to use the power
supplies for medical portable electronic devices by the failure of onboard power supplies or any other reasons in
connection therewith. Passengers use power supplies at their own risk.

Other regulations:

* Using personal device for voice communication is prohibited from door closure until the aircraft has landed and
cleared the runway. All devices must be used muted or used with a headset at all times.

* The flight crew may request that all devices (excluding Portable Oxygen Concentrators accepted by company) be fully
turned off in certain circumstances, such as for poor visibility landings or to reduce interference with aircraft equipment.

SAFETY MEASURES

For your personal safety, please return to your seat and fasten your seatbelt whenever the “fasten seatbelt” sign is
illuminated. During takeoff and landing, return your table and seat back to their original upright positions. During landing,
please do not stand up or leave your seat until the plane has come to a complete standstill and the fasten seatbelt sign has
been switched off. Because turbulence is often unpredictable, we strongly recommend that you keep your seatbelt fastened
at all times while seated. Carry-on baggage should comply with the carry-on baggage dimensions and weight limit. It must
be stowed by yourself in the overhead bin or under the seat in front of you.

For safety reasons, dangerous articles such as these listed below are not permitted aboard the aircraft:

Deeply refrigerated, flammable, non-flammable and poisonous gases; oxygen tanks; paint in spray cans; insecticides.
Corrosives (such as mercury which may be contained in thermometers), acids, alkalis and wet-cell batteries.

Explosives, munitions, fireworks and flares.

Flammable liquids such as lighter fuel, paints and thinners; flammable and easily ignitable solids such as matches;
substances liable to spontaneous combustion; and substances which on contact with water emit flammable gases.
Radioactive materials.

Briefcases and security-type attaché cases with installed alarm devices; or those that incorporate lithium batteries and/
or pyrotechnic materials.

Oxidizing materials such as bleaches and peroxides.

Poisonous and infectious substances such as insecticides, weed killers and live virus materials.

Other dangerous articles such as magnetized materials and offensive or irritating materials.

Interfering with flight deck crew and cabin crew during the course of their duties is an offense.

NO SMOKING
In accordance with ROC law, EVA Air has banned smoking on all flights.

ALCOHOLIC BEVERAGE SERVICE
Passengers are not allowed to consume their own alcoholic drinks, including those purchased on board. All passengers
may enjoy our complimentary drinks service. EVA Air reserves the right to deny serving alcohol to intoxicated passengers.

REGULATIONS CONCERNING ABUSIVE AND UNRULY BEHAVIOR

CAA Regulation Article 119-2

A fine from NT$30,000 to NT$150,000 will apply to anyone found smoking in any lavatory on board an aircraft.

A fine from NT$10,000 to NT$50,000 will apply to anyone in the following circumstances:

1 Failure to comply with any instruction given by the pilot-in-command for the purpose of maintaining order and safety on
board an aircraft.

2 Disrupting order on board an aircraft following consumption of alcoholic beverages or alcohol-containing medicines.

3 Smoking outside a lavatory on board an aircraft.

4 Tampering with any smoke detector or interfering with safety devices without authorization.

Note: Above behaviors will be fined by Aviation Police Bureau.

ONBOARD PHONE AND FAX

Worldwide telephone communication is available on every EVA Air B777 and A330 aircraft. Payment can be made by
credit card (American Express, Diners Club, JCB, MasterCard, VISA and other major cards are all accepted). Simply dial
the number on the handset and press “OK” to connect the call. Please be patient while credit card information is being
processed, as this can take 30 to 60 seconds to complete. If you have a comment or complaint about our inflight
telecommunications services or you wish to apply for a refund, please contact ARINC Customer Support : apd@arinc.com.

REFRIGERATED ITEMS
Due to limited refrigeration space on board, EVA Airways is unable to provide a chiller service for personal items such as
food, drinks, medication, and breast milk. If you bring refrigerated items on board, please follow the advice given on EVA
Airways’ official website.
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For your safety and comfort, please take a moment to
read the rules and regulations that apply during your
international ﬂight with EVA Air.
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X Not Permitted Z£ 1L F5

During takeoff or
when aircraft is climb-
ing at altitudes below
10,000 feet
fRPSRIEA R 2R
156088 RITSEK
10,0000R

While doors are open
before departure

HERAIEPIE R R

During cruise

RATHR

During landing or
when aircraft is de-
scending at altitudes
below 10,000 feet
HiTEEmLZERE
RITSEAI10,0000R

After landing,
before doors

are reopened
sEH& > BP9

J

N
J

After the plane has
landed and cleared
the runway

BRI B RE

O

DEEP VEIN THROMBOSIS (DVT)

Prolonged leg immobility can cause blood clots to form
within the deep veins of the legs. Warning signs are pain
and tenderness in the leg muscles and redness and
swelling of the skin. If the blood clot moves to the lungs,
breathing difficulties can occur. To avoid Deep Vein
Thrombosis, we suggest taking the following precautions:

1. Drink water and fruit juice frequently. Avoid smoking,
alcohol and caffeinated drinks during your journey.

2. Wear loose-fitting clothing.

3. Try our suggested simple leg exercises during your flight.

4. 1f you think you may be at risk, consult your physician
before beginning your journey.

5. A professional medical kit is available, and all flight
attendants are trained in basic first aid. If you feel any
discomfort during the flight, please inform your cabin
attendant.
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Arm stretches

BEERE

Drink lots of water
2IEK

Gentle neck twists

#EEs

Knee lifts
RESIE

Slow foot circles
[EEIRIES

Calf massage
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Freighter routes E:ERRFBMAR

Code-sharing services operated by partner airlines Bt iR

UNI AIR service routes Y15&MIZEARFBMAR

Phuket route to begin operation from April 2, 2020 ZHE#18202054 A 2 H BaM

The information in these pages is for general reference only.
For further details, please refer to www.evaair.com
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AIR SHORT-HAUL ROUTE MAP
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EVA AIR SERVICES AT TAIWAN'S AIRPORTS
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Departures Check-in Hall

HIRHREIAR
Departures Area HI%
© EVA Air Check-in Counter FEZAfZe 472 E1E @ EVA Air Lounge EAMZEEEE Bangkok Airport
@ The Garden VIP Lounge K#%The Garden&& % @ Diamond Members Check-in Lounge SR FEEMNEEHE Information E_ > E
© The Star VIP Lounge £%The Star&E &% @ Hello Kitty Check-in Kiosks Hello Kitty ¥ 481 5 B HRIR K2 AR 75 o oo EF A
@ The Infinity VIP Lounge K%The Infinity EE = © EVA Air Ticketing Counter RASMZE Z R
@ The Club VIP Lounge £%The ClubEE= @ EVA Air Group Check-in Counter &5 2E MBS R EIiHIE SIS E
For information on Asia short-haul flights, please visit UNI Air's official website at ® EVA Air Transfer Counter REfZ I 1B BB

www.uniair.com.tw or co the UNI Mobile App, a 7-11 ibon kiosk, or a FamilyMart FamiPort kiosk.
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Airport
5

Q

Distance to
Downtown
T O R

Q

- Taking Flight /

F

Times & Fares
A SmIRE ] B 2

Q

ElBus FEIMRTORTRAIN B TAXI
Airport Office Reservations
EVA#Y; 3 RV

Q

Q

HK / MACAU / MAINLAND CHINA & ~ & - chEI KBEHE

Beijing AR
Guangzhou &I
Hangzhou #uil
Shanghai (Honggiao)
EiE (1118)
Shanghai (Pudong)
i (%)
Shenzhen Il

Hong Kong &i&

Macau &P

23 km

28 km

27 km
15 km

45 km

32 km

37.5 km

8 km

[£1 60 min. (RMB 16)

15 min. (RMB 25)

[Z] 60-90 min. (RMB 13-32)
45-55 min. (RMB12-13)
[E] 45-90 min. (RMB 20)
[E1 90 min. (RMB 12)

50 min. (RVB 5)

[ 50-90 min. (RMB 16-30)
8 min. (RMB 50)

30 min. (RMB 15)

[] 46 min. (HKD 33)
E1 20 min. (HKD 100)
[E1 30 min. (MOP 4.2)

[21 30 min. (RMB 70-110)

[ 40-50 min. (RMB 100-120)

1 50 min. (RMB 50-60)

[ 40 min. (RMB 140)

[& 40-60 min. (HKD 285-350)

& 15-20 min. (MOP 70-80)

86-10-64530452

86-20-36070640

86-571-86974441
86-21-22352196

86-21-68352946

86-755-23459322

852-27698218

853-28861330

400-820-5890

400-820-5890

852-28109251

853-28726866

NORTHEAST ASIA Bt ZaitiEE
Fukuoka fi&fd

Komatsu /JVi2

Okinawa ;48

Osaka ABR

Sapporo L%

Sendai ll&
Seoul (Gimpo) & (&)

Seoul (Incheon) &F (ZJ11)
Tokyo (Haneda) 8RR (M)

Tokyo (Narita) 5= (A%H)

4 km
4 km
6 km
51.4 km

45 km

9km
25 km

55 km

14 km

78 km

E] 15 min. (JPY 1500)

10 min. (JPY 250)

[E] 12 min. (JPY 260)

El 16 min. (JPY 300)

[E1 60 min. (JPY 1,500)

50 min. (JPY 2,470)

[E1 80 min. (JPY 1,030)

37 min. (JPY 1,070)

[E] 25 min. (JPY 650)

[ 60-80 min. (KRW 1,400-2,500)
45 min. (KRW 1,000-1,300)

[ 90 min. (KRW 9,000-14,000)
I 43-58 min. (KRW 4,250-8,000)
[E] 45-55 min. (JPY 720-930)
20-35 min. (JPY 410-600)

[E1 90 min. (JPY 3,000)

62 min. (JPY 2,940)

[& 10 min. (JPY 1,380)
[2 10 min. (JPY 1,700)
[& 10 min. (JPY 2,000)
[E60 min. (JPY 18,000)
[2 60 min. (JPY 12,000)

51 40 min. (JPY 6,500)
&) 40-60 min. (KRW 16,000-30,000)

[ 80 min. (KRW 80,000-90,000)
[ 30-45 min. (JPY 4,570-6,500)

& 50 min. (JPY 20,690)

81-92-4737220
81-761-226286
81-98-8521517
81-72-4568007

81-123-451112

81-22-3831831
82-2-26667461

82-2-26667401

81-3-57083720

81-476-346320~3

81-92-4155811
81-3-5798-2811
81-98-8521500
81-6-63773011

81-123-452511

81-570-666-737
82-2-7560015

82-2-7560015

81-3-57982811

81-3-57982811

SOUTHEAST ASIA SREaaaithE

Bangkok 84 32 km [ 90 min. (THB150) [2 30-60 min. (THB300-400) 66-2-1342521-25 66-2-2696288

20 min. (THB9O)
Cebu E% 12 km [E] 20-60 min. (PHP 25) [2 40-120 min. (PHP 200) 63-32-232-3395 63-32-3677981
Denpasar =£8 2~3 km & 10-15 min. (USD5-10) (To KUTA Shopping Center) 62-361-9357295 62-361-9359773/9368405
Hanoi ST 40 km [ 90 min.(VND 5,000) [2 45 min. (VND 300,000) 84-24-35876566 84-4-39361600-02
Ho Chi Minh City #3783/ 8-9 km [ 45-60 min. (VND 150,000-200,000) 84-28-38445211 84-28-38224488
Jakarta HEIE 30 km I3 60-90 min. (IDR 200,000-250,000) 62-21-5501465 62-21-5205363
Kuala Lumpur S 70 km [E] 60 min. (MYR 10) [2 45 min. (MYR 75) 60-3-87766223 62-3-21622981

28 min. (MYR 35)
Manila 5B #1 10 km [ 45-90 min.(PHP500) 63-2-8796250 63-2-8643800
Phnom Penh i 7 km [& 20-30 min. (USD 15) 855-23-862801 855-23-210303/219911
Singapore #1IH 20 km [E1 60 min. (SGD 2) [2 20-30 min. (SGD 18-38) 65-65430103 65-62261533

E1 35 min. (SGD 2)
AUSTRALIA i@t
Brisbane 2 HIA 16 km [E1 60-120 min. (AUD 7-10) [2 30 min. (AUD 40-60) 61-7-31141120 61-7-38605555

30 min. (AUD 18)
NORTH AMERICA JtZEiithE
Chicago 28 32 km [5] 30-60 min. (USD 32) [21 30-60 min. (USD 40-50) 1-847-780-1068 1-800-6951188

40 min. (USD 2.25-5) 1-847-2619900
Houston R 1+18 36 km [E1 75-90 min. (USD 1.25) [21 30-40 min. (USD 55) 1-281-230-7218 1-800-6951188/1-281-2090022
Los Angeles J8#ZH4 24 km [] 40-60 min. (USD 7-16) [2 30-40 min. (USD 45-50) 1-310-6469812 1-800-6951188/1-310-3626600
New York 4747 24 km [E] 45-70 min. (USD 15-27) [2 40-60 min. (USD 51.5) 1-718-751-1998 1-800-6951188/1-201-6264030
San Francisco Bl 30 km 40 min. (USD 8-9) [21 30 min. (USD 46-66) 1-650-3606800 1-800-6951188/1-650-5791818
Seattle FE¥EE 19 km 1 36 min. (USD 2.5) [2 15 min. (USD 32) 1-206-2426868 1-800-6951188/1-206-2428888
Toronto % 28 km [E1 50 min. (CAD 26.95+13%Tax) [21 30 min. (CAD 30-65) 1-416-7765085 1-800-6951188/1-416-5988808
Vancouver B E/E 12 km 25 min. (CAD 7.5-8.75) [2] 26 min. (CAD 38) 1-604-3033338 1-800-6951188/1-604-2146608
EUROPE ElilitiE
Amsterdam PIBETHF 10 km [Z] 30 min. (EUR 5) & 15 min. (EUR 50) 31-20-4466279 31-20-5759166

120 min. (EUR 4.2)
London f&%X 24 km [E] 15 min. (GBP 22) [2 40 min. (GBP 45-70) 44-20-87457779 44-20-73808300
Paris 232 23 km [E] 45-60 min. (EUR 9.4) E1 30 min [ 45-60 min. (EUR 50-60) 33-1-48164725 33-1-41439111-3
Vienna # i 16 km [E] 25 min. (EUR 8) I8 20-25 min. (EUR 40) 43-1-700739800 43-1-710989812-13

16 min. (EUR 12)

Information is for reference only. Travel times may vary due to road conditions. M EERHEHSZE - RIERNEMSERNR » FIBEENREE I8 RIREZN
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4 Taking Flight /|

Heet Facts
BB A4

787-10

342 Passengers

No. of aircraft Z2£%: 4
Classes flE%5: 2 (C:34/Y:308)
Seat pitch ZHBFFEE: 76"/31"~32"

787-9

304 Passengers

No. of aircraft Z2£%: 4
Classes f8%: 2 (C:26/Y:278)
Seat pitch ZHBFFEE: 76"/31"~32"

777-300ER

323/ 333/ 353 Passengers

No. of aircraft Z228%: 33 (323-1222 » 333-1122 » 353-10%2)
Classes fBZ5: 3 (C:38, 39/PE:64,56/Y:221,238,258)
Seat pitch ZigEFEER: 2m/38'/32'~33"

A330-300

309 Passengers

No. of aircraft Z2#%: 9
Classes flB%5: 2 (C:30/Y:279)
Seat pitch ZHEZEFER: 60'~62'/31"~32"

A330-200

252 Passengers

No. of aircraft Z222%: 3
Classes f8%: 2 (C:24/Y:228)
Seat pitch ZHEZE15EE: 61'/33"

A321-200

184 Passengers

No. of aircraft Z2&Y: 24
Classes fig%5: 2 (C:8/Y:176)
Seat pitch ZHEEFEE: 45"/31"'~32"

= Eva aun Cargo

777F R

Cargo "

No. of aircraft 2281 5

C: Royal Laurel Class 2E#ETE/E / Premium Laurel Class #£7E#E / Business Class B#EfiE PE: Premium Economy Class SEFCERE Y: Economy Class #&75H8
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